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SalesLogix v6.2 Customer Preview
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Customer Preview
SalesLogix v6.2

All information contained within this SalesLogix bulletin is considered confidential and proprietary to SalesLogix, it partners, and its customers. Contents of this bulletin may not be reproduced or distributed without consent from SalesLogix.

Feature Preview

SalesLogix v6.2 provides numerous changes and product enhancements.  A summary of the overall features can be found below with some detail on the key Customer Service and Opportunity Management features.  This is not a comprehensive list:
Easier Implementation

· Express Installation for faster “one server” implementations

NEW Set-up Assistant

· Setup Assistant appears after installation within the Administrator 

· Import and configure licenses, offices, and new users quickly and easily 

· Copy and paste licenses as a group from an e-mail or text file

· Import new users directly from Windows (Active Directory not required)
NEW Customer Service (for Windows and Web)
Ticket Management

· Resolve customer questions, issues and requests quickly for high quality customer experience

· Automatically assign tickets to the appropriate resource

· Track ticket ID, contact info, type, status, urgency, assignment and date needed

· Create new service tickets from Account, Contact and other locations

· Schedule phone calls, meetings or to-dos to follow up on open issues

· Send e-mail with attachments and record correspondences and activity history 

· Submit issue descriptions and resolutions for archival in the knowledge base 

· Create ticket groups, lookups, and reports 

· Track ownership and individual time spent on customer issues

· Receive automatic notifications when service conditions or deadlines are triggered

· Configure user workflow options, or grant ability to modify at user level
NEW SpeedSearch

· Utilize enhanced SpeedSearch to quickly locate resolutions to customer issues

· Scan search results efficiently with advanced filtering, scoring, sorting, and preview capabilities

· Populate resolutions automatically into service ticket with one click

· Archive successful resolutions in the knowledge base for future reference
· Add content to knowledge base with optional approval process

· With Advanced SpeedSearch, perform an advanced keyword search of any SalesLogix table or shared network directory

· With Advanced SpeedSearch, reference prior tickets, attachments, standard problems and resolutions, procedures, library documents, or reference materials such as online manuals, FAQs or white papers 

Service Contract Management

· Track contract details including service level, price and time or incidents remaining

· Validate authorizations for specific services and log issues against a contract

· “Punch-in” and “Punch-out” to track time spent on individual issues
NEW Web Customer Portal

· Provide customers with self-service Web site

· Utilize reports, advanced multi-field searching, and sortable lookup results
Enhanced Opportunity Management

Updated User Interface for Windows and Web
· Redesigned for increased usability and sales person productivity 

· Create and manage new opportunities quickly and efficiently

· Add products, update status, and close opportunities with ease 

· View new “Opportunity Snapshot” for quick summary of important opportunity details

· E-mail key opportunity data to managers with one click

· Update multiple opportunities with a single click

· Generate sales proposals automatically that include opportunity product and pricing table
Enhanced Opportunity Entry
· Add all new opportunity data in a single view with configurable default values

· Input description, estimated close, status, source, close probability, and products

· Associate multiple contacts and competitors and select sales process

· Add multiple products or product packages quickly and input discount and quantity

· Set opportunity defaults at Admin or user level to streamline input and ensure accuracy including, status, type, probability, and sales process
NEW Opportunity Statistics

· View opportunity totals and key metrics for quick analysis of sales pipeline

· Export opportunity information to Excel or launch new opportunity reports instantly

NEW Sales Process Engine

· Utilize a new, flexible sales process engine to drive opportunities to close

· Define stages and steps and associate corresponding close percentages

· Configure and launch process activities such as meetings, literature requests, e-mails, proposals or custom forms with one click  

· Click checkboxes to record completion of the activity and advance the sale

NEW Multi-currency Support

· Designate a system-wide base currency and manage multiple alternate currencies

· Lock currency rates if opportunities require

· Generate proposals reflecting native customer currency
Easier to Use

· Benefit from updated user interface for enhanced workflow, usability, and access to information

· Launch a “split view” for visibility of group lists and individual records concurrently

· Insert new Accounts with multiple Contacts from a single view and perform check for duplicate records

· Perform “1-to-many” mail merges for inclusion of tables or lists in documents
· Utilize new SpeedSearch in Windows and Web interfaces
· Share access to Groups between users simply and release changes

· Copy key contact info to notepad automatically for use in an e-mail or document
NEW Global date/time support for Activities & Calendaring

· Automatically convert all dates and times to users’ local time 

· Access a time-zone calculator when scheduling meetings with other regions

NEW Windows Authentication (Single Sign-on)

· Log-in to SalesLogix automatically using Windows ID (optional)

· User administration remains in the SalesLogix Administrator
NEW Customization Options

· Create MainViews with the full features of the standard views including tabs and Groups to extend SalesLogix functionality beyond Accounts/Contacts/Opps/Tickets

· Display non-modal forms or dialog boxes in a main view “container”

· Configure Sales Processes stages, steps and actions in Architect and bundle for release

· Utilize simplified set-up and maintenance of Area/Category/Issue picklists

· Global scripts are loaded in memory and do not terminate until the application is closed

· Customize all new functionality in Architect (excluding SpeedSearch)
Customer Service

Customer Service gives you the ability to track open customer issues/complaints/requests, find critical knowledge, and help customers help themselves.  Customer Service is a module for the SalesLogix Client that provides new functionality that compliments, but does not replace the existing Support Client.
Named Users may use the SalesLogix Client, Support Client, or Web Client to meet their specific needs.  Concurrent Support Users may only access the Support Client.

Ticket Management

Use advanced issue tracking and resolution tools to meet customer expectations and internal performance goals.  Schedule phone calls, meetings or to-dos to follow up on open issues.  Track ownership and individual time spent on customer issues.  Capture e-mail correspondence, attachments and activities necessary to resolve an issue.
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· Optimized Ticket Entry.  Only the information needed to create a ticket is visible when inserting a new ticket.  Create a new ticket from an Account, a Contact, a menu, a toolbar, a Navbar, or a ticket group.
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· Advanced Integration to Outlook.  Create an e-mail from the ticket to quickly forward information to the contact, assigned person, account manager or your manager, then click Send SLX and track the Outlook e-mail against the ticket.

· Schedule Activities.  Completed activities are visible against both the ticket as a Ticket Activity and as a Notes/History entry for the associated contact and account.

· Remote Office and Users.  Add and manage tickets remotely.  Ticket ID prefixes will indicate who created a ticket or where a ticket was created.

· Ticket Locking.  If someone else is already Punched In to a ticket, key ticket information is read only to anyone else trying to Punch In.
· Easily classify the kinds of customer issues. Enter a short description, and with a few clicks select the Area, Category and Issue.  See the relationships and find what you are looking for faster.

· Assignment and Status Notifications.  Pre-formatted notifications for designated users and customer contacts.
· Visibility to Defects and RMAs.  If Defects or RMAs are created against a ticket using the Support Client, the associated information is visible in the SalesLogix Client.
· Automatic Default of Single Active Contract.  If only one active contract exists for the Account and the Contract has not yet been selected, automatically default as the Active Contract for the Ticket.
New SpeedSearch for Windows and Web

You can use SpeedSearch to quickly locate resolutions to customer issues. Efficiently search resources like prior tickets, attachments, standard problems and resolutions, procedures, library documents, or reference materials such as online manuals, FAQs, and white papers.  Except as noted, this functionality is available in Sales, Support, Web Client, and Web Customer Portal.
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· Search in SalesLogix and on the Network.  Indexes may be defined to search SalesLogix tables as well as standard Microsoft Office products, .PDF, .TXT, .HLP, and .CHM files on the local network or PC. Users can limit results by date range, security access, and more. In addition, results are weighted by relevance.

· Remote Office Access.  SpeedSearch will be available at remote offices.  Users will have access to SalesLogix database indexes, and the out-of-box file system indexes for Documents, Attachments and Library.  Custom file system indexes will not be available.

· Remote User Access.  Remote users will have access to SalesLogix database indexes, but not to file system indexes.

SpeedSearch Management

You can delete your current activity to rebuild SpeedSearch indexes! (or cross “rebuild SpeedSearch indexes” off your to-do list!)  The SpeedSearch Service runs full and incremental builds schedules automatically.  The Schedules tab displays all detailed build information. 
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· Standard Indexes now include Sales information.  In addition to the original indexes available for Support (Tickets, Defects, Procedures, Standard Problems, and Documents), you now have the ability to search the Library, Attachments, Activities and History.
· Index a variety of Document Types.  Adobe Acrobat all versions through v5 using “Flate” compression; Ami Pro; ANSI text; HTML; Microsoft Office, Rich Text, Works; Multimate Advantage II; Zip versions 1.x and 2.0; Unicode; WordPerfect versions from 5.0 to 2002; WordStar 4-6 and 2000; Write; Xbase; and XML.

· Optional Approval Process.  Everyone can submit tickets (or defects in support) for inclusion in SpeedSearch, but only designated individuals can approve tickets (and defects) for inclusion and specify at what access level they are available.
Advanced SpeedSearch Configuration

With Advanced SpeedSearch, create, define and search anywhere in SalesLogix including custom tables.  Create custom file system indexes anywhere on the local network including shared servers, internal or company Web sites.  Organize and search your data in any way that makes sense for your business.

· VB scriptable.  Include SpeedSearch in the workflow.  Pass selected variables into the keyword field, and insert results back to the form.
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Opportunity Management

Simplified creation and management of opportunities allows users to work with opportunities more efficiently. Users can also set opportunity defaults, so that adding new opportunities is faster and easier.

Simple Opportunity Interface
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Inserting Opportunities

The Add Opportunity Wizard has been replaced with a single input screen allowing the user, combined with user configurable default values, to create a basic opportunity in less than 15 seconds!

Proposals

Automatically generate sales proposals from a sales process.  The existing Mail Merge engine has been enhanced to include one-to-many tables in a template (displayed as a table) thus allowing greater flexibility in creating and using Sales Proposals.


Opportunity Statistics
New Opportunity Statistics allows a quick view of opportunity totals, while providing a launching point for exporting graphical opportunity information to Excel and new opportunity reports.
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New Sales Processes

Sales Processes have been completely rewritten for a simpler, more effective “checklist” method of using stages and steps within the process.  Sales Processes are no longer forced into a fixed order of completion.  Individual steps can be optional and can be completed ‘out of order’ if desired.  


[image: image12]
Multi-Currency Support
Multi-currency support may be enabled to allow a system-wide base currency and multiple alternate currencies.  With multi-currency enabled, Opportunities have additional currency fields and options.  Currency rates can be locked, when the opportunity requires it.  Proposals are generated in Opportunity currency, to accurately reflect customer currency and pricing.
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Review customer status and prior ticket activity





Review and select the correct service agreement





History includes Tickets and other main views





Insert New Tickets from wherever is most convenient





Insert New Tickets from wherever is most convenient





Insert New Tickets wherever is most convenient





Insert New Tickets wherever is most convenient





Preview pane of Ticket Details





Easy access to ticket lookups, groups, and reports














Opportunity Products Merged. Simple interface to add opportunity product table to any mail merge template.  Other 1:M tables may also be merged.  See Mail Merge section for more detail.





Quickly verify an individual’s contact information and determine whether they are authorized for service





E-mail


Send e-mail to the contact, assigned to, account manager, or my manager.





Automatically default the user date/time stamp on entry into a memo field.





Popup windows for viewing / entering more data





Memo field Popups.  Review and edit more data at one time.





Popup windows for viewing / entering more data





Easy categorization of issues





Save & copy contact info to the next ticket





SpeedSearch Integrated into the workflow





Schedule Phone calls, Meetings and To Dos to follow up





Automatically Punch In





Color coded Status


























Sortable Results.  Browse through the Result List to find promising solutions. 





Standard or Advanced.  �Hide your search options, indexes or filters.





Solution Preview.  Once a promising solution is found, display additional detail, and page through the results until you find the right one.  To review the same section, specify the Header, Body, First Keyword, or Footer.  Resizable.  Graphics referenced via HTML are displayed.





Open the ticket or standard file.  


Note:  only available in the SalesLogix Client.





Insert Results through workflow.


Copy selected text back to the ticket.





Index access.  Employees can use all available indexes.  Via the Web customers can only search the indexes with customer rights.





Keywords hits.  �See how many times individual each keyword was located, as well as the total for all keywords.





Filter results.  Each standard index has a number of filters available, which can be used to limit results.  


For example:  Limit search results which match Area and Category for ticket and defect indexes; or return only solutions created, modified, or used within a specified number of days.





Keyword highlights.  Arrows before and after the highlighted text move you to the previous or next keyword located.





Advanced Keyword Search.  �Search for all words, any word, exact phrase, boolean, or Natural language.





Automated Schedules.  Builds run automatically after hours, on the weekends, or any other time that is convenient.














Build Status.


Was it successful?  When was the index last run, what size and how long?  Were there any errors?





Database Indexes.  Create a new custom database index like creating a group.  Select your table, then drag and drop fields to filter, display in the preview, or conditions.





Public Access.  Specify who has access to an index.





File System Indexes. �Select a whole network directory.  Include subdirectories, and all or only specific files types.





File Preview. Once the definition is created, preview the results to make certain the desired files are included.
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Opportunity Snapshot gives important summary information at a glance.  The snapshot may be easily copied to e-mail to share with managers.





Updating Opportunities is easy since all critical fields are simplified and grouped in one area.





Opportunity Products are simplified to make them easier to use and customize.





Closing Opportunities is simple.  The close-related information is not displayed until the opportunity is ready to be closed.








Insert Opportunities quickly on one screen.





Select Contacts





Select Competitors














Take Action with each step in the Sales Process.   Users can quickly launch actions associated to Sales Processes steps directly from the Sales Processes grid.





Customizable Sales Processes.  See the Customization Options section for details on creating Sales Processes.





My Currency.  When multi-currency is enabled, there is both a base (system) currency and a per user (alternate) currency.





Enable Multi-Currency.  If multi-currency is not enabled, multi-currency fields and information is not displayed in Opportunities to simplify for the user.





Exchange Rates are controlled by the Administrator or Admin Role.  Rates are not automatically updated as customers may have different requirements for daily, monthly, or quarterly updates.





Administrator control.  Administrator has system-wide control of user ability to change and lock Opportunity rates based on company policy.
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